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Abstract
Purpose: India is one of the most famous tourist destinations 
globally, offering a wide cluster of spots to see and activities to 
do. It is a mosaic of myriad attractions, from historical cities to 
natural splendors and finest architectural heritage. They draw in 
worldwide travelers. Indian tourism and hospitality industry are 
among largest contributors to economic growth and employ 
a huge workforce. This sector already facing difficulties due to 
global economic slowdown, and now industry lies in shreds 
due to spread of novel coronavirus. Government’s decision to 
undergo a complete lockdown to contain coronavirus added 
to precedence woes of people employed in sectors putting 
countless jobs in danger. Study seeks to understand impact of 
coronavirus on tourism sector associates and look into various 
suggestions for industry’s revival.
Design/Methodology/Approach: Research design includes 
qualitative analysis to understand COVID-19’s impact on Indian 
tourism sector.
Findings: The pandemic has a devastating impact on the in-
dustry. Research work finds inappropriate measures by govern-
ment and business style with alternates need to be explored 
and adopted by industry.
Practical Implications/Limitations: This study explores 
impact of COVID-19 on Indian tourism industry and suggests 
yardsticks to improve adverse state of affairs. It makes further 
study to strengthen tourism industry to come out from this dis-
tressing situation.
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1. Introduction
India is one of the most famous tourist destinations 

globally, offering a wide cluster of spots to see and 
activities to do. It is a mosaic of myriad attractions, 
from historical cities to natural splendors and finest 
architectural heritage. India has followed tradition of 
providing lavish treatment to all its visitors under the 
motto of “Atithi Devo Bhava,” which means respect 
one’s guests, as they are equivalent to God. This con-
duct towards tourist draws in travelers from every-
where throughout the world [1].

The nation indicated the best improvement rate 
in Travel and Tourism competitiveness report 2019 
by climbing six spots to rank 34th from 40th position 
from a list of 140 countries ranked, making it the only 
nation among low-middle income countries ranked in 
top-35.

Indian tourism and hospitality industry is among 
largest contributors to economic growth and employs 
a huge workforce. As per World Travel and Tourism 
Council’s annual research, Indian travel and tourism 
sector contributed 11.7% of total economy and em-
ployed about 8% of country’s total workforce (WTTC, 
India 2020, Annual Research: Key Highlights, 2020). 
This sector already facing difficulties due to global 
economic slowdown, and now this lies shredded due 
to spread of novel coronavirus.

Coronavirus from the family of Severe Acute Respi-
ratory Syndrome (SARS) originated in Wuhan City of 
China. Since its outbreak, it has affected 213 countries, 
almost 1crore cases, claiming 5,00,000 lives world-
wide, as of 25 June 2020 (Worldometer, 2020). World 
Health Organization (WHO) pronounced COVID-19 
as a worldwide debacle. On 30 January 2020, WHO 
declared a Public Health Emergency of Internation-
al Concern, and on 11 March 2020, COVID-19 pro-
claimed as a pandemic. It has been promoted as one 
of the biggest worldwide emergencies since World 
War II. The flare-up of COVID-19 has detrimentally 
affected worldwide economies and global healthcare 
by gradually affecting each part of human life. India 
reported its first case on 30 January 2020 with increase 
in COVID-19 cases by mid March, practically all, be-
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cause of International Travel, following which trips to 
and from India significantly limited. To control fur-
ther transmission and limit spread of contamination, 
government took prompt action by imposing a coun-
trywide lockdown. This action can prompt critical 
consequences, starting apprehensions of a looming 
economic crisis and recession. As per IMF, year 2020 
could see most exceedingly awful worldwide financial 
aftermath since Great Depression of 1930s.

Each sector is jeopardized in light of limitations. 
Lockdown has crushed travel and tourism industry’s 
spirit across the country. Government’s decision to 
undergo complete lockdown to contain coronavirus 
added to woes of people employed in sectors, putting 
countless jobs in danger. However, it is a profound 
matter of worry for all partners related to tourism in-
dustry, such as aviation, hospitality, tours, and travels, 
etc., as companies doing business in this sector are hit 
hard due to restrictions and may find it further diffi-
cult in times to come in order to regain its stable finan-
cial position in market [2].

In this paper, primary objective is to see effects of 
Indian tourism sector due to pandemic’s unprecedent-
ed times.

2. Objective
The main objectives of the paper are

• To study Indian tourism sector.
• To study impact of coronavirus on Indian tourism 

industry.
• To suggest measures in order to overcome eco-

nomic effects of coronavirus.

3. Methodology
Research follows a deductive approach using qual-

itative analysis. Study utilizes statistical data retrieved 
from a secondary database, such as Ministry of Tour-
ism, Ministry of Statistics and Program Implemen-
tation, and various reports published in newspapers, 
academic and economic journals, magazines and var-
ious other international organizations to get necessary 
information.

4. Qualitative Analysis

4.1. Indian Tourism Industry
Perhaps the most seasoned civilization globally, 

India is a mosaic of myriad attractions with a rich 
legacy and multiple cultures, is among the world’s 

well-known tourist destinations. It has endless poten-
tial given the rich social and historical legacy, variety 
in ecology, landscape, and scenic beauty throughout 
the country. India is a nation known for its generous 
treatment of all its guests, regardless of the place they 
originate from. It has guest-friendly customs, varied 
lifestyles, cultural legacy, bright fairs, festive celebra-
tions, and enduring attractions for tourists. Various 
other attractions incorporate delightful beaches, for-
ests, wildlife, natural scenery, such as rivers, serene 
backwaters, beautiful mountain ranges, golden des-
erts, forts, palaces, ancient temples, pilgrimage sites. 
Yoga, Ayurveda, and characteristic well-being resorts, 
lively markets, foggy hill stations, additionally pull in 
travelers.

Indian tourism has prospered more than ever in 
recent years. Development driven by rising number of 
individuals traveling across nation for touring, sight-
seeing, spending some leisure time, enjoying nature, 
experiencing adventure sports, etc. India is among the 
digitally advanced explorer countries, utilizing digital 
tools to explore, plan, book, and experience a tour. 
With enormous publicity campaigns to boost tourism 
concerning foreign and domestic travelers, tourism 
sector has become a great contributor to services in-
dustry. As a nation, India is considered to be the eighth 
largest tourism economy in the world. Significance of 
tourism for economic development and employment 
generation, especially in remote and backward areas, 
has been well perceived worldwide. Sector contribut-
ed US $248 billion to India’s GDP in 2018. India posi-
tioned 13th in 2018 rankings of international tourism 
receipts accounting for 1.97% worldwide. Receipts are 
characterized as inbound visitors’ expenditures, in-
cluding payments made for transportation and other 
expenses done by guests from abroad, such as housing, 
food, and beverages, fuel, nation’s transport, diversion, 
shopping, etc., in the visiting country [3].

Number of Foreign Tourists (FTA) who visited In-
dia in 2019 was 10.89 million, a growth of 3.2% com-
pared with 10.56 million foreign tourists in 2018. Pur-
pose of arrivals for a reason “Relaxation, Holiday and 
Recreation” for 62.4% of travelers trailed by “Business 
Professional” (16.3%), “Indian Diaspora” (13.5%), 
“Medical Treatment” (6.1%), and “Other Purpose” 
(1.7%) Foreign tourists help in generating foreign ex-
change. Tourism is one of the biggest contributors to 
foreign exchange earnings (FEE) of a nation. FEE is 
earnings made from exchange of goods and services 
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acquired by foreign guests in economy by making pay-
ments in foreign currency brought by them. It gener-
ated about US $29.962 billion in 2019, an increase of 
4.8% from 2018. Foreign tourists mainly arrived in 
India by air, making the aviation industry one of the 
biggest associates of tourism industry, making 80% of 
arrival by air in 2018. Industry’s benefits can be im-
proved either by multiplying number of visitors or by 
widening span of stay of vacationers in the nation even 
though normal span of foreign tourists in India is 22.7 
days. Further, there is scope for additional expansion, 
taking into account accessibility of various tourism 
products, culture, food, etc. Likewise, industry an-
ticipates further development of an e-visa scheme to 
double tourist inflow to India. In 2019, a total of 2.93 
million e-tourist visas were issued [4].

India’s rising middle class and increasing dispos-
able incomes have continued supporting domestic 
and outbound tourism. In 2017, 1657 million domes-
tic tourists toured across the nation, which saw an ex-
ceptional increase of 11.9% to 1854 million domestic 
travelers. Towards end of 2019, Indian Tourism sec-
tor positively proceeding with its quick pace with no 
worry about any danger, yet now circumstances have 
changed because of COVID-19 emergency in India 
and globally. It can be seen through a huge slump in 
number of FTAs arriving country in January-March 
2020, as compared to the same period in 2019, which 
saw a decrease of -22.6% (Tourism, 2020). It is a pro-
found matter of worry for all partners in tourism in-
dustry that it is the most troubled sector in the world 
due to COVID-19 [5].

4.2. Impact on Hospitality Industry
COVID-19 has distressed every single industry 

globally, but its impact on travel and hospitality seg-
ment in an extremely short timeframe has been abys-
mal. Hospitality sector is subject to travel and tourism 
industry for its livelihood. Gigantic flurry of cancel-
ations, as of late, has to a great extent, disintegrated 
the capacity of lodgings across India to work without 
accumulating troubling losses. Hotels across nation 
are shut with basically zero incomes with mounting 
fixed expenses. Due to lockdown, inbound tourism is 
restricted, several states or union territories have im-
posed section 144, which prohibits gathering of more 
than four people, several advisories issued by govern-
ment against traveling, either domestically or interna-
tionally; hence there is scarcely any future bookings 

being made, and even current ones stand canceled. 
Coronavirus’ ripple effect has been found to hurt the 
Indian tourism sector at an astonishing pace. As near-
ly all hotels are shut across nation, even they cannot 
engage in any new reservations or check-ins, which 
will likely make their businesses suffer badly, leading 
them to large-scale layoffs [6].

Tourism industry employs numerous individuals, 
who are currently exposed to danger of loss of their 
livelihoods. World tourism and travel council exhib-
its humongous job losses of about 100 million within 
the sector across the world, e.g., Marriott International 
Inc. Hotels have put a huge number accounting to tens 
of thousands of workers on leave without pay across 
the globe. Hilton Worldwide has raised a US $1.75 bil-
lion debt to maintain flexibility in uncertain times. It 
has also agreed to cut down 22% of corporate work-
force worldwide.

Thomas Cook’s subsidiary SOTC travels sacked 
nearly 350 workers with more employment cuts, like-
ly at both parent and subsidiary organizations. FCM 
Travel Solutions sacked more than 200 individuals, 
other than sidelining 15% of its staff without pay. Hy-
att, which has internationally lain off 1,300 represen-
tatives, has asked 120 workers of its Park Hyatt Hotel, 
Chennai, to leave following its temporary closing [7].

Oyo informed its workers in US that countless of 
them must be laid off to save cash for its survival in 
uncertain market, and organization would diminish 
25% of fixed pay in India.

According to HVS study, only global consulting 
firm focused exclusively on hospitality industry. Con-
sequently, general income of Indian hospitality sec-
tor is set to decrease by anywhere between US$ 8.85 
billion and US$ 10 billion, mirroring a disintegration 
of 39% to 45% compared with last year. Other than 
real business loss, hotel owners will likewise incur 
losses because of fixed costs, loan repayments, and a 
few different mandatory compliances that are part of 
industry. Branded hotel segment’s overall occupancy 
rate is assessed to deteriorate by 16.7% – 20.5% com-
pared to last year [11]. Average daily rate (ADR) will 
decrease by 7%-8%. Thus, revenue per available room 
(Rev PAR) will observe a noteworthy decay of 31% 
to 36%. JLL, a real estate consultancy firm in country 
lately surveyed with 15 noted hotel operators in India, 
having a good presence of hotels across both business 
and leisure markets. Nearly all operators admitted 
all their reserves have nearly dried up, and re-start-
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ing their activities on the grounds, fresh infusion of 
working capital would be required, 60% among them 
believed recovery would take up to two years in order 
to achieve Rev PAR as par with 2019. Currently, some 
hotels are serving as institutional quarantine centers 
for Indians brought back home from outside, who 
were stranded in other nations. They continue their 
operations as prescribed by government to act as an 
institutional quarantine center until they receive com-
plete permission to start their day-to-day operations. 
To make use of deserted hotels, hotel industry body, 
Federation of Hotel and Restaurant Associations of In-
dia (FHRAI) has offered 45,000 rooms to government 
to be utilized as quarantine facilities for people return-
ing from abroad [14].

To re-start and review tourism, UNWTO rec-
ommends hotels focus more on domestic tourism in 
short-term and should upgrade local value chain as a 
team with local suppliers and other different players 
in sector. One proposal is to keep aside a couple of 
extra rooms for ill or isolated visitors if they get sick. 
Also collaborate with local healthcare facilities if any 
guests or staff member falls ill, so they can quickly 
get help. Compulsory wearing of face masks for both 
guests and staff members with immense emphasis on 
sanitization, use of new technologies, following social 
distancing norms, etc. New standard operating pro-
cedures will be fundamentally revamped to promote 
health and hygiene standards [15].

4.3. Impact on Aviation Industry
COVID-19 pandemic has greatly hit whole travel 

industry, particularly aviation. Comprehensively, it 
has left airline industry penniless, which has increased 
amount of debt on organizations and prompted ter-
minations of a few airlines. Industry is coping with an 
uncommon influx of cancelations and a weak demand 
amid governmental directions to maintain social dis-
tancing and curb worthless travel. Number of cancel-
ations has by far exceeded forward travel bookings. 
Cash reserves of airlines are coming up short and many 
are near the verge of liquidation. Companies like Vir-
gin Australia and Air Mauritius have even filed for in-
solvency, which could prompt loss of numerous jobs. 
Even some of airlines have asked their workers to go 
on leave without pay. Indigo has undergone a pay cut 
for its workers. Go Air has also cut down number of its 
pilots; both have additionally taken other cost-cutting 
measures, such as layoffs. With income waning, all 

major airlines have announced deep salary cuts right 
from top management levels to bottom level and have 
requested their staff to go on transitory leave without 
pay on a rotational basis. British Airways eliminated 
12,000 positions, which are almost 33% of its work-
force. Seven hundred pilots at American Airlines have 
consented to take early retirement.

Many airline companies take airplanes on rent and 
need to pay installments to renting organizations regard-
less of whether they fly or keep these airplanes ground-
ed. However, due to a national lockdown because of 
COVID-19, this would put an excess burden on avia-
tion companies to pay their fixed installments to leasing 
companies, pushing debt-ridden airlines to bankruptcy. 
International Air Transport Association (IATA) has an-
ticipated COVID-19 emergency would see worldwide 
airline incomes drop by US $314 billion this year. Car-
riers in Asia-Pacific area would record biggest income 
drop of US $113 billion. Revenue impact for airlines 
working to and from Indian market would be US $11 
billion. India will lose 47% of its air traffic.

Further, there will be 3 million employment loss-
es. Airline companies in India hugely suffer from in-
creased fuel prices and a drop in Indian Rupees [12]. 
Fluctuating fuel prices and price war has led to two big 
Indian airlines, Kingfisher Airlines and Jet Airways. In-
dia’s carriers are vigorously reliant on low-fuel expenses 
to adjust their fixed costs, which originate from air-
planes rental, labor expenses, airport terminal charges, 
sales promotions, and other operating costs [8].

Governments worldwide have offered to back their 
aviation enterprises by providing grants, rebates, or fi-
nancial packages to prevent a widespread shutdown. 
A few European nations have declared help for airline 
workers by supporting airlines by taking care of em-
ployee costs. United States is offering a bundle for all 
airline companies that involve a blend of grants and 
loans. Bothered carriers in US can depend on a $71 bil-
lion package announced. In United Kingdom, govern-
ment will finance 80% compensations up to a certain 
limit for as long as a quarter of a year under job pro-
tection measures. UAE government is completely sup-
porting Emirates through direct cash infusion. Singa-
pore Airlines have raised $10 billion in fresh equity and 
convertible bonds to survive COVID storm. Finn air 
has made sure about a $650 million advance assurance; 
aircraft in Norway have been guaranteed $540 million, 
while Swedish Airlines can avail loan from $500 mil-
lion packages. India has not yet announced any bail-



Issue 23. August 2022 | Cardiometry | 681

out packages. IATA has classified India among nations 
that need to move to alleviate previously battling airline 
companies from pressure caused because of pandemic. 
Few enterprises, including Travel and Tourism, which 
are vigorously reliant on flight business and employ-
ments across numerous areas, will be affected if airlines 
do not endure COVID-19 emergency [9].

Associates of India’s tourism sector, i.e., aviation, 
hospitality and travel industry have experienced ex-
treme harm due to COVID-19 outburst, and even 
after lockdown, it is flawed how much they will be 
able to recover. With flights suspended, shutdown will 
undoubtedly push India’s quickly developing aviation 
industry into danger. India is currently third-biggest 
and fastest-growing domestic aviation market. After 
banning tourist visas, lockdown imposed throughout 
country. Not only India, but other nations too closed 
their border for foreign nationals. Throughout this 
lockdown, only business that airlines did was either 
bring back Indian nationals stranded in other coun-
tries back to India or fly back foreign nationals to their 
desired countries, only after getting permission from 
Indian government, and particular government na-
tionals were struck in India [10].

Resumption of airlines in future will depend upon 
factors such as staying away from nations that have 
been epicenter of coronavirus and measuring govern-
ment reactions on sort and length of travel limitations 
and conditions under which they may operate. After 
resumption of services, airlines would vastly depend 
upon domestic travelers, as they will be only ones to 
show path to recovery as international travelers would 
take time to regain their confidence. Even if foreign 
tourists regain their confidence, it would depend on 
governments to send or receive flights from a partic-
ular nation. It would be interesting to see strategies of 
airlines to recover their losses post COVID period. 
Airlines will also refrain from increasing prices post 
resumption of services to weaken demand on domes-
tic front. Airlines may further consider restructuring 
their capital structure. Any such redistribution must 
be concurred and executed rapidly to maintain a stra-
tegic distance from breakdown.

4.4. Impact on Tour and Travel operators
Traveling firms are believed to be affected by pan-

demic due to governments’ lockdown circumstances 
restricting spread of COVID-19. Tour operators fol-
lowed orders with all their spirit and canceled all on-

going and upcoming tour bookings, which has placed 
them into enormous misfortune with no scope of pro-
ducing any business and income for survival. Owing 
to abrupt situation, all tour operators have gone under 
an intense financial crunch with limited cash in hand. 
Hotel bookings are getting canceled. Similarly, pack-
age deals sold by tour and travel agencies for inbound, 
outbound, local sections are repealed. It has gotten 
exceptionally hard to run their institution and pay sal-
aries to all supporting staff and meet standard costs. 
Because of lockdown, lakhs of individuals in tourism 
sector are going to lose their jobs. Cancelation of pre-
viously planned booking by guests has legitimately 
affected hotel business, eatery business, café, and nu-
merous other chain partners. Vast majority of these 
setbacks will be in informal sector of economy, in-
cluding daily wage laborers, drivers, operators, guides, 
caterers, customer services, small-scale retailers, mer-
chants at tourist destinations, etc. Experts working in 
companies related to tourism have already started los-
ing jobs and now are battling for survival.

Travel agents likewise earn income from flight 
tickets; however, with end goal of precautionary se-
curity measures, any sort of international and domes-
tic travels are restricted according to India’s warning 
during lockdown timeframe. Meetings, Incentives, 
Conferencing, Exhibitions (MICE) segment is among 
significant leading section for generation of revenue 
for travel agencies, yet because of present emergency, 
a wide range of occasions, gatherings, meetings have 
been canceled or delayed [13].

Indian Association of Tour Operators (IATO) is 
Indian tour and travel operators’ apex body, which has 
around 1700 enlisted operators under its belt. Accord-
ing to its estimate, nonpayment of dues lack further 
delay of financial support from government would 
risk continuity of around 26 lakhs firms related to 
tourism, travel and hospitality industry. These include 
travel agents, tour operators, hotels, restaurants, small 
eateries, transporters, small vendors and retailers 
(IATO, 2020). European Tourism Manifesto alliance, 
incorporating more than 50 European public and pri-
vate associations from travel and tourism industry 
has featured needs to execute critical measures. These 
consist of interim help from national governments, 
quick and simple access to short-and medium-term 
loan advances to defeat liquidity shortages, including 
reserves made accessible by EU through Corona Re-
sponse Investment Initiative, and fiscal relief. IATO 
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desires recovery phase to be from mid-November 
2020 to January 2021, trailed by a great deal of focus 
on sanitization and cleanliness factors. Post-COVID, 
new normal would be the idea of thermal screening, 
masks, sanitizers, and contactless cooperation with 
customers for all associates of tourism sectors [14].

According to guidelines issued by UNWTO for re-
viving and re-starting tourism in post corona phase, 
travel agents and tour operators need to play a pivotal 
role by participating with local industries to generate 
unique products maintaining adherence to well-being 
and safety protocols, and promoting digital communi-
cation. It also recommends tie-up with financial sec-
tor to furnish new deferred tour packages to provide 
interest-free EMIs, a similar coordinated effort with 
airlines to implement a reward system for purchase of 
tour package profiting both operator and airlines (UN-
WTO, 2020). While whole tourism industry is daz-
zled by effects of coronavirus, travel agents and tour 
operators are among the enormously troubled ones. 
However, it is upon them to assume a pivotal role in 
re-starting industry and urging individuals to travel. 
To recover their balance in value chain disturbed by 
pandemic, they should substantially do more than just 
restructuring their finances [15].

4.5. Impact on Medical Tourism
Medical Tourism is one of fastest thriving indus-

tries. Numerous patients travel abroad from their 
country to get healthcare facilities that may or may 
not be accessible in their nation. While most people 
like to get their treatment done nearer home, certain 
parameters may regularly become deterrents while 
looking for treatment, such as absence of certain spe-
cialists or advanced medicines may not be available 
at desired location. So, they travel to those countries 
which accommodate such medical facilities. These 
people drive income for travel and medical industry 
all in all, as their sole reason is to get constructive out-
comes at competing prices. Consistent development 
in healthcare services has prompted progress of medi-
cal tourism. Primary factors such as cost-effectiveness, 
cutting-edge innovation, and exceptional care given 
by health organizations drive this industry.

For any person who is keen on using healthcare 
services, cost is one of the key elements of choosing to 
get treatment abroad. Technology advancement over 
the years and availability of cheap travel have given an 
ascent to Medical Tourism in eastern countries, like 

most nations in West, such as US or UK, have signifi-
cantly high medical services expenses. People like to 
head out to different parts of world to get help at a 
lesser cost; most prominent destinations are India, 
Singapore, Malaysia, New Zealand, Hong Kong, etc. 
Medical services like psychiatry, complex, specialized 
surgeries, cardiac surgery, fertility treatment, cosmetic 
surgery, elective surgery, dental care, etc., are various 
treatments. India exceeds expectations for reasons 
such as state of medical art facilities, reputed medical 
care professionals, effective nursing, India’s customary 
medicinal practices like Ayurveda and Yoga joined 
with allopathic treatment that promotes comprehen-
sive well-being [16].

Due to spread of coronavirus globally, various 
nations impose many restrictions to control or limit 
number of cases and casualties in their country, which 
would hugely impact their economies. Medical tour-
ism being part of health care industry adding revenues 
to their economic development has been severely im-
pacted due to restrictions on aviation industry and 
strict lockdowns. On 24 March 2020, India announced 
a complete national lockdown, meaning sealing its 
borders with other nations and controlling movement 
of people within. Due to travel restrictions, impact of 
a pandemic on medical tourism will be complex, as it 
would hamper patients going to different nations on 
medical visas, subsequently directly affecting health 
care revenue generation to a noteworthy level. It will 
impact both healthcare providers and people looking 
for medical care. Presently, this infection has spread to 
every state/union territory of the country, and num-
ber of cases is spreading rapidly. Normally, symptoms 
of COVID-19 can be constrained by drugs, and early 
discovery can help in speedy recovery. However, there 
is no specific treatment developed yet to control and 
kill infection. Even though healthcare services did not 
stop post announcement of lockdown, focal point of 
health care was creating COVID recovery units. Even 
though every other hospital was functioning during 
lockdown, they were either attending emergency cases 
or treating COVID patients.

India’s medical tourism industry is worth US $9 
billion, i.e., 18% of total world’s medical tourism, 
ranked third in most popular medical tourism desti-
nation worldwide. As per Foundation of Healthcare 
and Wellness Promotion, an association of medical 
tourism players,’ coronavirus would inflict about US 
$2.5 billion loss. There has been no revenue gener-
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ation after the start of lockdown, but expenses con-
tinue. Industry needs to work at full pace for next six 
months to recover such a huge loss, which would be 
a challenge, as it would be difficult to win the confi-
dence of tourists post COVID. They expect a recovery 
in March 2021, keeping in mind country’s burgeoning 
number of COVID cases.

5. Results & Discussion
To revive this sector from aftermath of crisis, it 

would require prompt actions to pull out the sector 
from financial turmoil. Somewhat, these measures 
are intended to safeguard this sector from insolven-
cy and be used principally to control initial damage. 
Most tourism companies tormented by coronavirus 
pandemic are currently searching for interim relief for 
paying taxes, loan repayments, and salaries to work-
ers for at least six months, as market was sluggish at 
start of the year. However, after entry of COVID-19 in 
India, it became disastrous following an unprecedent-
ed lockdown throughout nation. Indian government 
declared mega Random specimens. 20-lakh crores 
financial stimulus package to spare lockdown-crip-
pled economy, which included reliefs announced by 
RBI of about Rs 6.5-lakh crores in the form of inter-
est rate cuts and liquidity boosting measures (times, 
2020), given helping companies endure the hit, Re-
serve Bank of India (RBI) has effectively announced 
a three months moratorium period to repay loans. 
Advance EMI installments will re-start once three 
months moratorium terminates. However, given the 
seriousness of harm, Indian Chamber of Commerce 
(ICC) feels government needs to stretch out the time 
span to six months. Likewise, it has recommended 6-9 
months’ moratorium on all interests and principal re-
payments on advances and overdrafts. It has requested 
them to find a way to facilitate working capital crunch 
confronted by industry, even asked RBI to encourage 
quicker approval of banking credit identified with 
travel and hospitality sector. Additionally, ICC ro-
bustly recommends expulsion of charges for any up-
coming licenses, old permits renewal, and a complete 
exemption from GST for next year till recovery time 
peaks up (ICC, 2020). Taking recommendations into 
notice, RBI further extended loan moratorium period 
by three months till August 2020 [17].

The bailout package sought for aviation industry 
should provide some relief to this sector. Direct benefit 
transfer followed by a tax holiday period request will 

ease credit burden over this sector majorly affected by 
COVID-19. A 180-day credit window by oil marketing 
firms and a waiver of aircraft insurance premium keep 
operations normal. Already burdened airline industry 
will see this as a boon, and this should rejuvenate this 
sector if implemented swiftly. Deferment of GST pay-
ments and waiver on airport charges, including over 
flight fees and security taxation, will help sector ad-
dress its monetary issues. Obviously, with no revenue 
earnings, keeping them parked in airworthy condition 
is an uphill task. Aforementioned measures should 
bring about revival of industry pace, which may take 
time and a coordinated effort; until then, we have to 
live with challenges of facing a new normal. Size and 
scale of bailouts will vary. Governments political will 
and philosophy, access to capital and industry’s viabil-
ity are key factors that will inform whether a company 
is worth saving.

Hospitality sector everywhere is shunned due to 
COVID-19, with demands at an all-time low or even 
no demands worldwide, as industry keeps on build-
ing alternate courses of action to reduce aftermath of 
emergency. Travel and tour operators also need a help-
ing hand to pull them out of crisis [18].

Monetary package stimulus from government to 
not shut down and hold their staff after COVID-19 
is controlled and industry has returned to business. 
Hence, Special Non-security MSME loans must be 
given to tour operators for survival of business. Op-
erators need to offer better competitive packages than 
neighboring nations to encourage them to attract more 
foreign tourists towards India; an increase of incentive 
under service export from India Scheme (SEIS) must 
be desired. Moratorium on bank credit portions for a 
year after lockdown is relaxed; an exemption of full 
GST tax benefit for a year must be thought of to help 
them regain their market strength.

Medical tourism has been a great economic propo-
sition. However, with advent of COVID-19, this sector 
has been badly hit. In order to rejuvenate this very im-
portant sector, a coordinated effort and strong mea-
sures are required. First and foremost, gradually easing 
out restrictions on international travel with adequate 
quarantine measures will be biggest boost which this 
sector will get. Medical tourism is a big business and 
a major source of revenue for government. However, 
pandemic brought about a major change in this in-
dustry’s business model, and money-making has tak-
en a big hit. Stakeholders from various ministries and 
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medical industry should reach a consensus and chart 
its revival package. Recognition of medical tourism as 
an industry will give this a major boost. Also, a stimu-
lus package should be announced for this industry to 
pave way for more credit flow for a life-saving sector 
and a source of livelihood for many.

Moreover, a government-backed loan provides a 
sense of confidence to various lenders, providing more 
headroom to offer funds to this industry. Medical in-
dustry should also take cognizance of issues surround-
ing them and figure out innovative ways to make mon-
ey, like taking a cue from Sri Lankan government and 
take steps to target high-spending tourists and pro-
vide relaxation. Industry should also push to achieve 
greater quality in terms of safety of patients. A set of 
protocols should be established by them, which will 
instill greater confidence among visiting patients. In-
dustry can provide great post- and pre-operative care 
to industry through technology and telemedicine. A 
detailed notification from government regarding tele-
medicine adoption will also be beneficial to this cash-
strapped industry.

In distant future, to battle any emergency of this 
sort, measures need to be taken today to have capabili-
ty of recovering fast in minimum time. Essential point 
for all associates of tourism industry post-COVID 
phase would be to regain tourists’ confidence to visit 
India again. It would require government and private 
stakeholders to allocate adequate funds to carry out 
promotional activities to reclaim credibility Indian 
tourism sector possessed before coronavirus occur-
rence.

Indian government should collaborate with differ-
ent healthcare authorities worldwide to issue “Fitness 
Certificates” for visa purposes. Each traveler should 
get this certificate from these agencies from their 
nation to get a visa. This certificate should be made 
compulsory in order to restrict flow of infectious dis-
eases. Same should be followed for travelers going out 
of India.

Industry should concentrate profoundly on a wide 
range of security and safety efforts for travelers visit-
ing different spots in the country. It would take time 
for tourism industry to be on par with pre-COVID 
level of tourism and revenue; focus should be on do-
mestic tourism and travelers. Enthusiastic travelers 
lured by low cost and value for money manifestations 
will lead way for fortunes reversal, adding to the fact, 
which have been caved in for months.

Individuals would feel more convenient to go ex-
ploring within country as opposed to traveling to an-
other country. Government should come up with new 
developmental plans in order to promote tourism in a 
lot of unexplored tourist places within country [20].

Companies related to tourism industry can take 
some specific measures to keep up their income flow-
ing in future by terminating irrelevant or least signif-
icant operations and better balancing of company’s 
capital structure. The travel industry partners can also 
keep up business in different ways, like changing their 
market promotion strategies and distribution chan-
nels. Companies need to change their internal policies 
to improve their worker’s performance and skills by 
conducting various training and development pro-
grams, which will help them improve their hospitality 
skills and enhance their mastery in tourism industry’s 
various fields [19].

6. Conclusion
Fear of COVID-19 spread, countrywide lockdown, 

restriction on travel throughout nation, cancelation of 
VISA for foreign nationals altogether have devastated 
tourism industry. It is being estimated that travel in-
dustry may need to confront difficulties for a more ex-
tended period, and it might require some investment 
to recover soon. Limitations put in by government to 
avoid unnecessary travel and some unusual changes 
are going to change eventual fate of travel and tourism 
industry. This paper has analyzed prominent effect 
which is being made by infection on tourism industry. 
It has likewise displayed extreme losses it had made on 
Indian economy and simultaneously worldwide. It will 
result in tremendous losses to nation’s economy to re-
cover. Several measures ought to be taken by govern-
ment to avoid these sorts of unexpected circumstances 
in future.

All tourism sector associates need to encourage 
travelers to follow preventive measures, such as wear-
ing masks, washing or sanitizing hands, and main-
taining social distancing to protect themselves from 
being safe and sound. Even though Indian tourism 
has improved in several aspects, the nation, despite 
everything, needs to defeat numerous difficulties and 
grab opportunities to put itself as the world’s most pre-
ferred tourist destination.
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